
Sending anEmail or Text to your Co-
parent?

Is the question or concern child 
related?

NO

YES
NO

YES

YES

SENDAWAY!

NO

NO

If the answer is yes, 
does it address 1 or 
2 issues at most?

STOP. Walk 
away from the 

computer or put 
down the phone. 

Review email/
text later and 
begin again.

If the answer is no, 
there is no need to 

send the email or text

CALL instead. 
Follow up with 
email/text to 
confirm any 
agreements

Is it businesslike 
or cordial?

YES
Would aphone 
call be easier?

NO
Is someone hurt 

or ill?

NO
Are you calm 
(and sober)?

YES

YES
(assuming there isn't an order prohibiting calls)


